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Your privacy matters. This policy explains exactly what personal data we collect on

www.metaversopia.io, why we collect it, how long we keep it, and what rights you have under UK

GDPR and the Data Protection Act 2018.

1. Who We Are

Infinity X Investments Ltd (company number 16998775) is the data controller for personal data

collected through www.metaversopia.io and associated services (collectively, "METAVERSOPIA X").

We are incorporated and registered in England and Wales.

Contact: meta@metaversopia.io  |  www.metaversopia.io

2. What Data We Collect

2.1 DATA YOU PROVIDE DIRECTLY

Early Access Waitlist: Name, email address, and self-selected user type (investor, creator,

developer, or explorer).

Contact Form: Name, email address, and the content of your message.

Portal Access: We record which access code category was used (hashed) to enforce per-code

usage limits. We do not store the code itself in plaintext logs.

2.2 DATA COLLECTED AUTOMATICALLY

Session Data: An encrypted session cookie identifying your authenticated session. No personal

identifiers are embedded in this cookie.

Rate-Limiting Logs: Hashed IP addresses used solely to enforce abuse-prevention limits.

These are automatically purged after 24 hours.

Server Logs: Standard web server logs including IP address, timestamp, HTTP method, and

response code, retained for up to 30 days for security purposes.

• 

• 

• 

• 

• 

• 

METAVERSOPIA X — Confidential Legal Document 1 / 4



2.3 DATA WE DO NOT COLLECT

Payment card details or financial account information.

Government-issued identification.

Special category data (health, biometric, political, religious data).

Data from children under the age of 16.

3. How We Use Your Data

PURPOSE DATA USED
LEGAL BASIS (UK

GDPR)

Operate the waitlist and send updates about

early access

Name, email, user

type

Consent (Art. 6(1)(a))

Respond to contact form enquiries Name, email,

message

Legitimate interests (Art.

6(1)(f))

Enforce session authentication and portal

security

Session cookie,

hashed IP

Legitimate interests (Art.

6(1)(f))

Prevent abuse, fraud, and denial-of-service

attacks

Hashed IP, rate-limit

logs

Legitimate interests (Art.

6(1)(f))

Comply with legal obligations As required by law Legal obligation (Art. 6(1)

(c))

We will never sell your personal data to third parties, nor will we use it for automated decision-

making or profiling.

4. Data Retention

DATA TYPE RETENTION PERIOD

Waitlist entries (name, email,

type)

Until you withdraw consent or we launch the platform, whichever is

earlier

Contact form messages 12 months from receipt

Session cookies Expire on browser close or after 24 hours of inactivity

Hashed IP rate-limit logs Automatically purged after 24 hours

Server access logs 30 days, then automatically deleted
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5. Your Rights Under UK GDPR

You have the following rights regarding your personal data. To exercise any of them, contact us at 

meta@metaversopia.io. We will respond within 30 days.

ACCESS

Request a copy of all personal data we hold about

you (Subject Access Request).

RECTIFICATION

Ask us to correct inaccurate or incomplete personal

data.

ERASURE

Ask us to delete your data ("right to be forgotten"),

subject to legal retention obligations.

RESTRICTION

Ask us to pause processing of your data in certain

circumstances.

PORTABILITY

Receive your data in a structured, machine-readable

format where processing is based on consent.

OBJECTION

Object to processing based on legitimate interests,

including for direct marketing.

WITHDRAW CONSENT

Withdraw consent at any time where processing is

based on consent, without affecting prior lawful

processing.

COMPLAIN

Lodge a complaint with the Information

Commissioner's Office (ICO) at ico.org.uk or call

0303 123 1113.

6. Cookies

We use strictly necessary cookies to operate the portal authentication system. No advertising,

tracking, or third-party analytics cookies are deployed. See our separate Cookie Policy for full

details.

7. Third-Party Services

SERVICE PURPOSE DATA SHARED LOCATION

Anthropic

(Claude API)

NOVA AI assistant

responses

Message text only — no

personal identifiers

USA (Anthropic Privacy

Policy applies)

CoinGecko API Live cryptocurrency

market data

No personal data Global CDN

Formspree Contact form

submission routing

Name, email, message USA (Formspree Privacy

Policy applies)

Google Fonts Typography IP address (standard web

request)

Global CDN
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Where data is transferred outside the UK, we ensure appropriate safeguards are in place (Standard

Contractual Clauses or adequacy decisions).

8. Data Security

We implement appropriate technical and organisational measures to protect your personal data,

including:

TLS/HTTPS encryption for all data in transit.

Session tokens with Secure, HttpOnly, and SameSite:Strict cookie flags.

CSRF token protection on all form submissions.

Server-side access controls blocking direct access to data files.

Automatic purging of rate-limiting logs after 24 hours.

9. Changes to This Policy

We may update this Privacy Policy from time to time. Material changes will be notified on

www.metaversopia.io at least 14 days before taking effect. The effective date at the top of this

document indicates when it was last updated.

10. Contact Us

For any privacy-related queries, Subject Access Requests, or to exercise your rights:

Infinity X Investments Ltd

Company No. 16998775

Email: meta@metaversopia.io

Website: www.metaversopia.io

Infinity X Investments Ltd  |  Company No. 16998775  |  www.metaversopia.io  |  meta@metaversopia.io

This document was last updated on 31 March 2026. © 2026 Infinity X Investments Ltd. All rights reserved. 
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